
GOVERNMENT SERVICES ORDER FORM  
SIGNIA CUSTOM, RECEIVER-IN-THE-EAR  
AND BEHIND-THE-EAR HEARING AIDS
To re-order supplies call: DLC Customer Service Phone # 877-677-8710

Consumer Hotline 800-350-6093
Call our Consumer Hotline for help with phone 
connectivity and the Signia app. Open Monday-Friday, 
8 a.m to 8 p.m. Eastern Time Zone.

Please contact your VA audiologist for help with hearing 
aid use and troubleshooting.

EarTips 3.0

n 5mm open 10993678

n 7mm open 10993680

n 10mm open 10993681

n 8mm tulip 10993682

n 12mm tulip 10993683

n S 21022728

n M 21022729

n L 21022730

Sleeves 3.0 

n XS 10992863

n S 10992864

n M 10992865

n L 10992866

n XS 10992867

n S 10992868

n M 10992869

n L 10992870

n XS 10997192

n S 10997193

n M 10997194

n L 10997195

closed

vented

tulip

power

open

Battery Size

•n 10A

•n 312

•n 13  

•n 675  

Power Thin Tubes 3.0 –  For Motion Charge&Go BTE Products

n Binaural Thin Tube 3.0 S0 Power  10992492

n Binaural Thin Tube 3.0 S1 Power  10992493

n Binaural Thin Tube 3.0 S2 Power  10992494

n Binaural Thin Tube 3.0 S3 Power  10992495

n Binaural Thin Tube 3.0 S4 Power  10992496

Cleaning

n Cleaning Tool with Magnet 10939339

round dome

Thin Tubes 3.0 – For Motion Charge&Go BTE Products

n Binaural Thin Tube 3.0 S0  10991609

n Binaural Thin Tube 3.0 S1  10991610

n Binaural Thin Tube 3.0 S2  10991611

n Binaural Thin Tube 3.0 S3  10991612

n Binaural Thin Tube 3.0 S4  10991613

Your hearing instruments

Make:

Model:

Right Serial #:

Left Serial #:

Warranty:

Copyright © 2023 Signia is a registered trademark of WSAUD A/S.  10537851  09/25  10.0  V11011083  6K SI-23196

Visit our Signia Support website to find helpful resources 
for your Signia hearing aids and accessories including 
how-to videos, troubleshooting guides, and FAQs.

https://www.signia.net/en-us/support/

Pack Concha Lock Sleeve 3.0

n S Receiver 10/Pack 21024885

n M Receiver 10/Pack 21024886

n P Receiver 10/Pack 21024887

n Thin Tubes 10/Pack 21024885

Wax Protection

n
Waxguard 3.0 Nanocare  
(for Thin Tubes 3.0, Receivers 3.0, 
Earmold 3.0)

10993607

n At the QuickGuard Pack (for Insio Customs) 10962504

n Cerustop XL (for HP 3.0 Earmold) 10999334
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